Access Service Packages    

Updated 9/30/2015  

Description                   

There are separate packages contained within the Access Service Packages document.  These new packages offer residential end users a combination of services of an access line, local and toll optional calling plans (OCP), special rates for over allowance calls or minutes, bundle of the most popular services and a fixed monthly rate.  These plans are described below:                     

Economy Local Solution                   

· Illinois      

· Access Line (RWN)      

· Local Saver Pack Unlimited    

· Saver Pack 60    

· Caller ID     

· Caller ID with Name    

· Call Waiting    

Effective February 11, 2002, Talking Call Waiting and Privacy Manager Discounts with Economy Solution Package are available.  See USOC information below. 

· Michigan       

· Access Line (MWH)      

· Local Saver Pack 400    

· Saver Pack 30    

· Caller ID    

· Caller ID with Name    

· Call Waiting 

Effective June 10, 2002, Access line includes unlimited local calling; Saver Pack 400 has been removed.

· Wisconsin Primary    

· Access Line (RVG)                   

· Local Saver Pack 200                   

· Anytime Rate Plan                   

· Caller ID                   

· Caller ID with Name                   

· Call Waiting                   

· Wisconsin Non-Primary Access Line (AHR) 

Grandfathered December 9, 2002.
· Indiana (effective August 12, 2002)  

· Access Line 

· Toll Saver Pack 60 

· Call Waiting 

· Caller ID 

· Caller ID with Name 

· Ohio (effective August 12, 2002) 

· Access Line  

· Toll Saver Pack 60  

· Call Waiting  

· Caller ID  

· Caller ID with Name 

 Sensible Local Solution

 HYPERLINK "https://clec.sbc.com/clec/hb/shell.cfm?section=1561" \l "Sensible Solution#Sensible Solution"                     

· Illinois      

· Access Line (RWN)      

· Local Saver Pack Unlimited    

· Saver Pack 200    

· The Basics 

· Wisconsin Primary 

· Access Line (RVG)                    

· Local Saver Pack 400                    

· Saver Pack 60                    

· The Basics                    

· Wisconsin Non-Primary Access Line (AHR) 

Effective June 10, 2002, Local Saver Pack 400 has been replaced with Local Saver Pack Unlimited
· Michigan (Effective June 10, 2002)  

· Access line with unlimited local calling         

· Toll Saver Pack 180         

· The Basics 

· Indiana (effective August 12, 2002)  

· Access Line 

· Toll Saver Pack 120 

· The Basics 

· Ohio (effective August 12, 2002) 

· Access Line  

· Toll Saver Pack 120  

· The Basics 

Complete Local Solution                   

· Illinois      

· Access Line (RWN)      

· Local Saver Pack Unlimited    

· Saver Pack 500    

· The Basics 

· Michigan      

· Access Line (FQQ)      

· Saver Pack 500    

· The Basics 

· Wisconsin Primary  

· Access Line (RVG)                   

· Local Saver Pack Unlimited                   

· Saver Pack 180                   

· The Basics                   

· Wisconsin Non-Primary Access Line (AHR) 

· Indiana (effective August 12, 2002)  

· Access Line 

· Toll Saver Pack Unlimited 

· The Basics 

· Ohio (effective August 12, 2002) 

· Access Line  

· Toll Saver Pack Unlimited  

· The Basics 

Effective July 17, 2002 in Michigan, Wisconsin and Illinois:  The Complete Solution package is being changed to replace the Saver Pack 500 component with Unlimited Toll (Band C for Illinois).        

Availability                  

· Effective October 15, 2001 in Michigan and Wisconsin                    

· Effective October 22, 2001 in Illinois                    

· Packages are available to end users who have chosen Ameritech as their LPIC.                    

· Available at a per line level (one package per account)                    

· The OCP components of the new packages cover at a per account level.               

· Allowed on residential accounts based on the availability of the components                    

· All components of the new packages will be zero rated by the /RIE FID. 

Restrictions/Limitations                   

· Not allowed on the same line as any other package except the Voice Mail Features Package (FPRAK) and the zero rated Basics package.                    

· Package discounts do not apply when account is on suspension (vacation service)                    

· New packages are not allowed when Customer Request (RTVX5) or Zero-Minus (RBVXZ) are on the account.                    

· New packages are not available on Unbundled (CPO) accounts. 

Ordering                   

Classes of Service                   

The new packages are available with certain residential classes of service only:           

· Illinois - RWN                    

· Michigan - MWH, FQQ                    

· Wisconsin - RFG, AHR 

USOCs    

	Package Name
	Primary Line USOC
	Non-Primary Line USOC (AHR)

	Economy Solution
	PGOPA (IL, MI, WI)
	PGONA (WI)*

	Sensible Solution
	PGOPB ( IL, WI, MI)
	PGONB (WI)*

	Complete Solution
	PGOPC (IL, MI, WI)
	PGONC (WI)*

	2-Line Complete Solution
	PGOPD (IL, MI, WI)
	PGOND


* Due to unique additional line USOC in Wisconsin for additional lines, two package USOCs have been developed for each package.  
Note:  PGOPA/PGONA grandfathered in Wisconsin effective December 9, 2002.  
The following are the components included in the new packages:                   

Economy Local Solution - PGOPA    

	Line Level Components
	Account Level OCP Components (***)

	Main Line USOC     

· IL - RWN & NALCA or (*)    

      NALMA or (*)   

      NALSI or (*)   

      NALSA (*)
· MI - MWH
· WI - RVG
ESX   

NSD   

NMP or N8D 
	Local Calling Plan    

· IL - WBKUA    

· MI - FQQ    

· WI - WBKLB 

Toll Calling Plan   

· IL - WBKB5 – Migrating to USOC WBKB2, Effective 10/1/2015 
· MI - WBKB4 – Migrating to USOC WBKB6, Effective 10/1/2015  

· WI - OFRA1 


Economy Solution - ADL (WI) - PGONA    

	Line Level Components
	Account Level OCP Components  

	Main Line USOC      

· WI - AHR
ESX    

NSD   

NMP or N8D
	Local Calling Plan   

· WI - WBKLB
Toll Calling Plan   

· WI - OFRA1


Economy Solution - Talking Call Waiting and Privacy Manager Discounts (IL)                

· Residence end users subscribing to Economy Solution Package, Talking Call Waiting and Privacy Manager on the same line. 

	Product
	USOC

	Talking Call Waiting Discount
	TW12X

	Privacy Manager Discount
	WHO2X


Sensible Local Solution - PGOPB    

	Line Level Components
	Account Level OCP Components (***)

	Main Line USOC     

· IL - RWN & NALCA or (*)     

      NALMA or (*)    

      NALSI or (*)    

      NALSA (*)
· WI - RVG 

· PCV6F (The BASICS package USOC) (**)
· MI - FQQ (Access line with unlimited local calling) 

· PCV6F (The BASICS package USOC) (**)
	Local Calling Plan     

· IL - WBKUA     

· WI - WBKUA 

Toll Calling Plan    

· IL - WBKB2     

· WI - WBKB5 – Migrating to USOC WBKB2, Effective 10/1/2015  

· MI - WBKB6 


 Sensible Local Solution - ADL (WI) - PGONB    

	Line Level Components
	Account Level OCP Components  

	Main Line USOC      

· WI - AHR
PCV6F (The BASICS package USOC) (**)
	Local Calling Plan    

· WI - WBKLC
Toll Calling Plan   

· WI - WBKB5 – Migrating to USOC WBKB2, Effective 10/1/2015


                    
Complete Local Solution - PGOPC                  

     

	Line Level Components
	Account Level OCP Components (***)

	Main Line USOC     

· IL - RWN & NALCA or (*)    

      NALMA or (*)   

      NALSI or (*)   

      NALSA (*)
· MI - FQQ
· WI - RVG
PCV6F (The BASICS package USOC) (**)
	Local Calling Plan    

· IL - WBKUA    

· MI - N/A    

· WI - WBKUA 

Toll Calling Plan   

· IL - WBKB7    

· MI - WBKB7    

· WI - WBKB6 


                    

Complete Local Solution - ADL (WI) - PGONC                   

     

	Line Level Components
	Account Level OCP Components  

	Main Line USOC     

· WI - AHR
PCV6F (The BASICS package USOC) (**)
	Local Calling Plan    

· WI - WBKUA
Toll Calling Plan   

· WI - WBKB6


                    

(*) Indicates one component required but all USOCs will be listed.                   

(**) The BASICS USOC will be present as a component to ensure all of its components are present (Excluding Economy Solution)                   

(***)Components that are required and must appear once at the ATN level will be indicated with an 'A' in the Packageable USOC REQD IND Field.  The component must have a floating RIE.               

Miscellaneous Ordering Information        

Effective June 17, 2002, requests to add or migrate Sensible Solution in Michigan only, requires the CLEC to enter the following into the LSR Remarks:        

· Promo Sensible Solution
2 Line Complete Local Solution              

Effective February 11, 2002 to residential end users in Illinois, Michigan and Wisconsin.   
· Illinois    

· Primary line     

· Local Saver Pack Unlimited  

· Saver Pack 500  

· The Basics  

· LineBacker 

· Additional Line    

· Caller ID with name  

· Call Waiting  

· LineBacker 

· Michigan    

· Primary Line     

· Call Plan Unlimited  

· Saver Pack 500  

· The Basics  

· LineBacker 

· Additional Line    

· Call Plan Unlimited  

· Caller ID with Name  

· Call Waiting  

· LineBacker 

· Wisconsin  

· Primary Line    

· Local Saver Pack Unlimited    

· Saver Pack 180  

· The Basics  

· LineBacker 

· Additional Line 

· Caller ID with Name              

· Call Waiting              

· LineBacker 

· Indiana (effective August 12, 2002)  

· Primary Line 

· Access Line 

· Toll Saver Pack Unlimited 

· The Basics 

· Additional Line 

· Call Waiting  

· Caller ID 

· Caller ID with name 

· Ohio (effective August 12, 2002) 

· Primary Line  

· Access Line 

· Toll Saver Pack Unlimited 

· The Basics  

· Additional Line 

· Call Waiting  

· Caller ID  

· Caller ID with name 

Note:  Saver Packs in the 2-Line Complete Solution are account level plans.           

Effective July 17, 2002 in Michigan, Wisconsin and Illinois: Saver Pack 500 is being replaced with Unlimited Toll (Band C for Illinois).         [image: image1.wmf]
